
Faster, simpler licensing. With a customer-focused revamp of key steps toward 
getting a liquor license, the Washington State Liquor and Cannabis Board 
simplified and streamlined the process, dramatically reducing customer 
complaints and queries.  
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“It was everything we expected: 
The presentations were too 
lengthy and too cumbersome.” 

  - Monika Taylor 
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Washington Liquor and Cannabis Board Lean project team  
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